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Preface

The Emergency Program Act of 1979 states that a facility with over 20 employees
must have, in writing, an emergency plan of action to protect property, health,
safety, and welfare of all employees.

For this plan to be effective, it is important that AAON employees be made aware
of the plan and each employee must be prepared to carry out assigned functions
and responsibilities in an emergency.

Emergencies are defined as situations, or the threat of impending situations,
abnormally affecting property, health, safety, and welfare of the employees of
AAON, INC.

While many emergencies could occur within the facility, those most

likely to occur are:

e Building/Structural collapse
e Civil disturbance

e Chemical spill

e Explosions

e Fires

e Floods

e Freezing temperatures

e Gasleaks

¢ Inclement weather

e Transportation accidents

e Workplace violence

e Serious injury to employees
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Aim of the Plan

To make provisions for reacting to an emergency and communicate measures to be
taken to protect the health, safety, and welfare of the employees of AAON, INC.

If an emergency exists, employees should take action(s) to protect lives

and property at AAON, INC.

AAON'’s strict adherence to all safety precautions will prevent most emergency
situations. However, when an emergency does arise, prompt and responsible
action is every employee’s responsibility.

Administrative Contacts

Billy Hawley, E.H.S. Director, will coordinate or delegate coordination of all
emergency events.

e Primary Contact Emily Akin ext. 6179
918-948-2740 cell
Emily Akin ext. 6179

918-948-2740 cell

Billy Hawley ext. 6137
918-906-1613 cell

918-230-5040 cell

Crisis Management Team Members:

918-382-6137, 918-906-1613 cell
________________ 918-382-6359, 918-855-1231 cell
918-382-6139, 918-230-7287 cell
918-382-6348, 918-230-5040 cell

e Billy Hawley, E.H.S. Director

e Austin Embry, Dir. Facility Planning
e Jim Morgan, Corp. Communications

e Todd Carner, Dir. Of Manufacturing
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918-382-6179, 918-948-2740 cell
918-382-6107, 918-510-1835 cell
________________ 918-382-6503, 539-240-2979 cell
e Kysa Rowe, HR. Director 918-382-6237, 918-638-9896 cell

918-382-6477, 918-933-0348 cell
918-382-6480, 918-327-1588 cell
918-382-6558, 817-714-1377 cell

e Robyn Aydelott, Corp. Communications

Emergency Services

Fire, Disaster, Severe Injury, Crime 911
POISON CONTIOL ...uviiiiiiiiieeeeeeee e e 1-800-222-1222
Call RAPE HOt LiNE .. ceiiiiee et e e e e eees 918-744-7273
Mental Health Help Line (Crisis Intervention and Information).........cccccceeeveeee... 988
Counseling & Psychological Services - Saint Francis Hospital ............ 918-494-2200

Crisis Communication

The Crisis Management Team will provide the official AAON, INC. response to a
facility crisis or emergency. The committee may be contacted directly by calling
the E.H.S. Director, Billy Hawley, at extension 6137, or the Facility Project
Director, Austin Embry, at extension 6359.

In the event an emergency occurs before 6:00 a.m. after 5:00 p.m. or on
weekends, emergency contacts must be called by their alternate numbers listed
above.

An employee unable to reach Billy or Austin, shall call alternate crisis
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management team members. Failing that, contact the Fire Department, or the
Police at 911.

Media Response

The Director of Communications, Jim Morgan, at extension 6139, shall be
responsible for coordinating all communications with the public media. If Jim
cannot be reached, Robyn Aydelott, at extension 6558, will handle the public
media.

Everbridge: Emergency Messaging Platform

Everbridge uses mobile text messaging and email alerts to send important
information quickly during an emergency. This system enables AAON to reach
individuals, departments, teams, specific facilities, or the entire company as
needed using the contact information on file.

In the event that a portion of the company must close due to a power outage,
building damage, flooding, snow and ice, civil disturbance, or similar
circumstances, both the closure and updates on reopening will be communicated
directly to affected employees via Everbridge.

If an Everbridge message is warranted, contact Robyn Aydelott, Billy Hawley,
Emily Akin, Paul Hill, Jason Pate, or Nick Teague for assistance.

Emergency Response Procedures

The following procedures would be the most likely response to an emergency.
Unusual situations may require responses based on common sense. Once the
immediate danger is abated, the designated contact person should immediately
notify department managers, and supervisors of actions needed to restore the
work environment.
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Building Evacuation

e If an evacuation emergency occurs in the west building, west
building occupants will assemble in the parking lot muster
points as shown on the evacuation map.

e [f an evacuation emergency occurs in the east building, east
building occupants will assemble in the muster points in
parking lots as shown on the map.

e |f an evacuation emergency occurs in either building,
employees will be instructed by members of the crisis
management team, department managers, and department
supervisors which direction down the street to evacuate
(depending on wind direction and severity).

e If an evacuation emergency occurs in the NAIC or CEC (lab &
Exploration Center), occupants will assemble in the north
parking lot of the lab, or south/west lots, depending on wind
direction.

e |f an evacuation is necessary for the Accounting Offices or the
HR Building at the 21° and Union ave. campus, employees
will assemble at the muster point in the parking lot.

Managers and supervisors with emergency responsibilities will conduct a head
count of employees and determine if all were able to leave the building and state
whether emergency rescue activities are necessary, reporting to the Assembly
Area Director. For the East and West Plants, the Production Manager, lan Slattery,
and/or Director of Manufacturing, Todd Carner, will act as the Assembly Area
Director who has reporting responsibilities to any outside emergency response
operations. In their absence, Production Managers, will act as the Assembly Area
Directors. The status of re-occupying the building will be announced at the
meeting area by the Assembly Area Director. If a site wide evacuation is needed
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and both assembly areas are therefore required, either Todd Carner, will ensure
that both east and west sides have assigned Assembly Area Directors. Daniel
Rhoades will act as the Assembly Area Director for the NAIC and CEC (Exploration
Center). In Daniel’s absence, Jacob Crayne, at ext. 6437, will act as NAIC Assembly
Area Director. If an evacuation is necessary at the 21° and Union Campus, Billy
Parker at ext. 6318 will be Assembly Area Director for the Accounting Building. If
Billy is unavailable, Tyson Hinther at ext. 6395 will be Area Director. Kysa Rowe
will be Area Director for the HR building.

Severe Weather

Severe Weather Watch

The Safety Team and the Plant Managers will watch for conditions that might
indicate a response is necessary in addition to listening to severe weather reports.

Severe Weather Warning

Steady blaring of city sirens indicates a tornado.

Intermittent blaring of sirens indicates a flood warning.

Stay away from windows.

If time permits, turn off electrical equipment.

Remain in the building during lightning storms; avoid using telephones,
computer equipment and other electronic devices.

Severe Weather Designated Areas

e East Production Facilities — All plant employees will proceed to the
restrooms and break rooms.

e East Offices — All employees will proceed to the restrooms and south/east
breakroom.

e West Production Facilities — All plant employees will proceed to restrooms
and the line 5 fire hall designated on the map for that facility.

e West Offices —All employees will proceed to the restrooms, vending/break
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area and the lower area of the stairwells below the programming office
and engineering offices.

e Report damage to any structure(s) to the Facility Project Director, Austin
Embry, at ext. 6359, or the Maintenance Manager, lke Wilson, at ext.
6477.

¢ |n the event of structural damage after a tornado, dial 911, leave the
building by the nearest exit, and proceed to the nearest secure building.

e Contact E.H.S. Director, Billy Hawley, at ext. 6137 or cell 918-906-1613.

e The Crisis Management Committee or senior management will provide
further instructions.

Fire or Explosion

e After giving a verbal warning to people nearby, a small fire can be
extinguished using an available fire extinguisher. Fires handled by a fire
extinguisher must be reported in Sospes and to leadership.

e For larger fires, alert the Safety Department and give verbal warning to all
to leave the building.

e Contact the Fire Department by dialing 911; make sure to provide the
address of the location:

East Plant-2425 South Yukon Ave.

West Plant-2440 South Yukon Ave.

NAIC/CEC - 2422 South Yukon Ave.

Accounting Building — 1624 W. 21 Street.

HR Building — 1625 W. 21°! Street.
Also provide a more specific location by identifying the closest overhead
door number.

e |f property damage occurs, contact Austin Embry, Facility Project Director,
at ext. 6359 or the Maintenance Manager, lke Wilson, at ext. 6477

e Should your clothing catch fire, STOP, DROP, and ROLL to smother the
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flame.

Leave the building by the nearest safe exit; go to an area upwind of the
fire, preferably the designated area. Close ventilation hoods, shut down
equipment, and turn off ignition sources and close doors and windows, if
time permits.

If there is smoke or heat in the area while leaving the building, keep low,
crawling if necessary.

Employees may go back into the building only when communication is
given by AAON personnel in authority.

Server Room Fire Suppression

In the event the fire suppression system has been activated, there will be high

probability of an oxygen deficient atmosphere in this room. Follow the steps

below in the event of an emergency.

DO NOT ENTER and do not allow others to enter.
Call 911 and request the Fire Department.
Use the below phone tree in the order written so that the Fire Department
can access the (locked) server room:
Paul Hill, Security Manager 918-327-1588

Austin Embry, Facility Planning Director 918-855-1231
DO NOT ENTER the room until the Fire Department has verified a safe
condition for entry.
Report the incident in SOSPES. If you do not have SOSPES access, notify
the Safety Team by email at Safety.group@aaon.com.
Notify facility maintenance or directly contact the fire suppression system

vendor for service of system.

Hazardous Chemical Spills

Small Spills or Releases

Small (incidental) spills of a single known chemical which are confined to the
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immediate work/activity area, can be addressed by members of the Spill
Response Team. The contact list for members of the Spill Response Team is
posted on the spill response supply cabinets. Generally, maintenance technicians
and employees who have been trained to handle Hazardous Paint Waste are also
trained in spill cleanup procedures.

e |solate the area from unauthorized entry; prevent forklifts and foot traffic.
e Evacuate the area if the spill is flammable, toxic, corrosive, a health hazard,
or generating excessive fumes.

e Contact your immediate supervisor.
e Contain the spill with the spill kits located at the paint booths on the east

and west side. The location of the kits is also indicated on the facility
evacuation map. Each kit contains: 12-4 ft. socks, 10-10 ft. socks, 8
absorbent pillows, 100 bonded pads, 10 disposal bags and ties. The
capability of each kit is containment of 80 gallons of spilled solvent/paint
waste. A 95-gallon over-pack drum is also available at each paint booth in
case of a drum rupture or leak.

e Use personal protective equipment/emergency equipment
according to training procedures as needed: Solvent
resistant gloves, face shield splash goggles, and safety
glasses are in both the spill kits and the PPE vending
machines, Full face 3M cartridge respirators are located in
each spill supply cabinet.

e |f possible, stop leaks by closing valves, rotating
drums/containers or placing in overpack.

e Package materials and PPE used to manage the spill in a
drum and clearly label the contents with pictograms as
needed. Transfer to chemical wase storage area.

e Report the spill in the SOSPES reporting software.
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Large Complex Spills or Environmental Releases

Any spill that meets any one or more of the following criteria: large or
uncontrollable spills/releases, spills involving fire, explosion, or electrical hazards,
unidentified chemicals, spills of two or more chemicals in combination should not
be addressed in the same way as a small incidental spill. Instead, the following
steps should be taken.

e If time permits, and it is safe/feasible turn off any electrical equipment or
other sources of ignition.

e If time permits and it is safe/feasible close any valves or turn off any pumps
that might be contributing to the leak

e Personal Protective Equipment/Emergency Equipment: Solvent resistant
gloves, face shield and safety glasses are also located in each spill kit, as
well as full face 3M respirators.

e Contact your supervisor and the Safety Team who will sound the facility
evacuation alarm and arrange for emergency spill containment contractors.

e Leave the building by the nearest exit. Proceed to an area upwind from the
building, ideally to the designated muster point.

e For large uncontrollable releases of hazardous substances, contact the City
of Tulsa Fire Department’s Hazardous Response Team. Dial 911 and provide
the address (East-2425 South Yukon Avenue or West-2440 South Yukon
Avenue, or NAIC 2422 South Yukon Ave.)

e The City of Tulsa Fire Department Hazardous Response Team will respond
to remediate the release or provide instructions for remediation by AAON,
INC.

e Contact EHS Director Billy Hawley — ext. 6137 or cell 918-906-1613. If he
cannot be reached, contact Emily Akin at ext. 6179 or cell 918-948-2740.

e The building may be re-entered only when an all-clear communication is
given by AAON personnel in authority.

e A contingency plan for hazardous material spills has been implemented and
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sent to local hospitals in compliance with EPA and DEQ Standards.

Power Outage, Gas Leak, Flooding

e Leave the area if in immediate danger (shut down equipment if time
permits.)

e For gas leaks, evacuate the affected portion of the building. Follow
instructions for building evacuation. Turn off all engines, tools, and ignition
sources if safe to do so.

e Bealert for any changes in circumstance, such as smoke or electrical
sparks.

e Incase of power outage, move to an area of emergency lighting or window
light.

e Contact Facility Project Director, Austin Embry, at ext. 6359, or cell 918-
855-1231 or Ike Wilson, Maintenance Manager, at ext. 6477.

e Contact EHS Director, Billy Hawley, at ext. 6137 or Cell 918-906-1613.

e If the problem requires leaving the work area, wait for instructions by
AAON personnel in authority before re-entering the building.

Injuries and lliness in the Workplace

Serious Injuries and llIness

Amputations, respiratory problems, serious falls, head injuries, cut arteries,
broken bones, or any other life-threatening injuries or illness:

e Call 911 for emergency medical assistance.

e |[f the victim is not breathing and has no pulse, begin AED and CPR
protocols. 16 AEDs are located around the AAON campus as indicated by
signs and maps.

e Offer First Aid, if trained, and stay with the victim until help arrives.
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Use barriers, such as gloves or other protective material to prevent
contact with the injured employee’s blood. Follow AAON’s bloodborne
pathogen procedures.

Follow any applicable policies and procedures related to your department
and your first aid training.

Contact your supervisor to complete an accident report in the SOSPES
reporting software.

Follow up with a phone call to Carolyn Myers, Worker’s Compensation
Administrator, at ext. 6476 or Billy Hawley, EHS Director, at ext. 6137 or
Emily Akin, EHS Manager ext. 6179.

If a hospitalization, amputation, loss of an eye, or death occurs,
immediately contact Billy Hawley, EHS Director, at ext. 6137 or cell 918-
906-1613, or Emily Akin, EHS Manager at ext. 6179 or cell 918-948-2740.

Minor Work-Related Injuries
(NON-LIFE-THREATENING)

Provide First Aid if trained. If not trained, contact your Supervisor,
Production Leader, or Quality Team Lead person (QTL). These leaders are
trained as first aid and CPR responders and will assist.

Contact your immediate supervisor to complete an accident report in the
SOSPES reporting software and then notify the Safety Team at extensions
6179, 6333, or 6137 or the Worker’s Compensation Administrator, Carolyn
Myers at ext. 6476.

If additional medical treatment beyond first aid is required, AAON will
arrange that treatment for the injured person. Contact the Safety
Department or Worker’s Compensation. Do not allow the injured person
to leave work. Send them/transport them to Worker’s Compensation or
Safety Department after first aid for more assistance with reporting and
medical care.
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e After hours, any supervisor or manager has the authority to arrange

transportation for an injured employee to Urgent Care. See the
Emergency Transportation section below for details.

Chemical Exposure Injuries

If the victim is unconscious or not breathing call 911 and begin emergency
first aid/CPR/AED protocols as needed.

Where possible, remove the hazard or remove the person from the hazard.
Remove the affected person from the hazard (e.g. remove the person to
fresh air for hazardous inhalation exposure, assist or remove the person
from fire danger, wash harmful chemicals from skin or eyes for a period of
fifteen minutes).

Spill Kits are located at both east and west paint booths. See the Hazardous
Chemical Spill Response section of this document for further instruction.
Eyewash cups are found in each first aid kit. Emergency showers and
eyewash stations are in chemical work areas throughout the facility.
Obtain follow-up medical care. Contact the Safety Department and
Worker’s Compensation for assistance with this step.

Follow steps for Minor Work-Related Injuries as outlined in the previous
section.

First Aid Supplies

Class B First aid cabinets are available in all work areas as identified on the
emergency equipment maps.

In production areas, first aid cabinets are generally located near the
beginning, middle, and end of each assembly line, at or near the
supervisor’s desk. In office areas, first aid supplies are located in a central
hallway and/or near a restroom.

First aid cabinets are inventoried and stocked both monthly and as needed
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after any injury.

Emergency Transportation

For serious injury or life-threatening illness:

e (Call 911 for ambulance transportation and provide the correct address of

your location:
East Plant - 2425 South Yukon Ave.

West Plant -2440 South Yukon Ave.
NAIC (lab) or Exploration Center — 2422 S. Yukon Ave.

Accounting Building — 1624 W. 21 Street
HR Building — 1625 W. 21st Street.

EMSA or Berryhill Fire Department EMT will transport to nearest hospital:

OSU Medical Center
744 West 9th (9™ and Houston)

Tulsa, Oklahoma
(918-599-5100)

Hillcrest Emergency Room
1120S. South Utica (11th & Utica)

Tulsa, Oklahoma
(918-579-1000)

For work-related injuries that require more than first aid:

(e.g. lacerations that need sutures, x-rays, etc.)
If the injury is serious or life-threatening, call 911 and refer to the previous

[ ]
section for further instructions.
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Employees will be transferred to the clinic or urgent care by a car service.
AAON maintains accounts with both Uber and Yellow Cab.

At no time will an employee transport an injured employee to a clinic or
hospital in a personal vehicle.

At no time will an injured employee drive themselves to receive medical
care.

During regular business hours, (Monday — Friday 7am to 5pm) Billy Hawley,
ext. 6137, Emily Akin, ext. 6179 or Carolyn Myers, ext. 6476, will see that
transportation of the injured employee is provided.

Outside of regular business hours, all managers and supervisors have the
authority to contact Yellow Cab or Uber to transport an injured employee
to a clinic or hospital. Yellow Cab (918-582-6161) Account #312 or login to
the company’s corporate Uber account.

Monday — Friday from 8am to 4pm, injured employees who do not need
ambulance/hospital care will be transported by Uber or taxi to:

Work Health Solutions (WHS)
8523 E. 11t St., Suite A.

Tulsa, Oklahoma 74112
(918) 609-1600

Employees with work-related injuries that occur any time after
4:00 pm or on weekends will be sent by Uber or taxi to:

Tulsa ER & Hospital
717 W. 71st St South
Tulsa, OK 74132
(918) 517-6300
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Disruptive Crisis or Out-of-Control Behavior

(including potential harm to self or others, PTSD episodes, hallucinating, or delusional behavior.)

Call 988, the local mental health emergency response number.

The supervisor, safety professional, or Human Resource representative should
call the victim’s emergency contact/next of kin for assistance with their loved
one.

If they are willing, remove the person to a quiet private area. If they cannot
be moved, clear bystanders from the scene.

Contact EHS Director, Billy Hawley, at ext. 6137 or Cell 918-906-1613

Or Emily Akin, EHS Manager, ext. 6179 or cell 918-948-2740.
Contact your supervisor.
Always have a witness when interacting with a person experiencing a
mental health crisis.
Speak calmly and quietly. Do not attempt to force them to comply with
directions.
If physical illness or injury occurs, give first aid/get medical care as needed.
If the person becomes violent, disengage, and follow the steps for
workplace violence outlined below.
After the crisis has resolved, refer the employee to the Employee
Assistance Program and/or the HR Benefits Coordinator for additional
support.

Workplace Violence

For major disturbances or violence, dial 911 and request county

sheriff, city police, ambulance and/or the fire department.

Leave the area immediately.

Do not move any suspicious objects.

Contact the Security Department at ext. 1023.

For sexual assault, contact the Rape Hot Line at 918-744-7273.

Report workplace violence to Human Resources, the Security Team, and the
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Safety Team.

Active Shooter

An “active shooter” is an individual who is engaged in killing or attempting to kill

people in a confined and populated area. Active shooter incidents are often

unpredictable and evolve quickly.

Once this situation is confirmed, call Tulsa Police or County Sheriff at 911
and give them your location as detailed as possible. Because active shooter
situations are often over within 10 to 15 minutes, act quickly.

Run. Hide. Fight. Before law enforcement arrives on the scene, individuals
must be prepared both mentally and physically to deal with an active
shooter situation. In an event of an active shooter, you have three options:

Evacuate (Run)

If an opportunity presents itself, attempt to evacuate the building and take
as many employees or visitors from AAON with you as possible. Run to the
nearest evacuation location and move as far away from the building as
possible. When considering evacuation, remember windows can be used as
an evacuation route. It is important to remember that a lull in the shooting
does not mean the active shooter is done. They could be lying in wait for
people to appear in hallways or doors. If you have any questions about
where the intruder is, or you feel evacuation is not possible, secure yourself
and others in a safe location.

Secure (Hide)

Attempt to secure yourself in a safe area, preferably one that provides
cover against gunfire. Lock all doors and barricade doors if possible. Hide in
an area out of the sight of line of the shooter. If cover is not possible
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attempt to conceal yourself and any other employees or visitors with you.
Remain quiet.

Confront (Fight)

If the intruder gains access to an area where you are located be prepared to
confront the intruder in an attempt to disable them. Be prepared to use
extreme physical violence to prevent injuries to yourself and others. Many
items commonly found in your work area can be used as weapons... these
items include but are not limited to (scissors, fire extinguishers, chairs,
tools, broken glass, pens, etc.) In the event you are forced to confront, be
prepared to fight for your life and the lives of others. Attack vital areas such
as eyes, groin, throat, head, and nose. Fight like your life depends on it—
because it does! It is important for the management and employees of
AAON to understand how law enforcement will respond to an active
shooter or violent intruder.

Other Emergency Events

For other emergency events not specifically listed, contact the EHS Director, Billy
Hawley, at ext. 6137 or Cell 918-906-1613.

Roles and Responsibilities

Building Occupants

Become familiar with this Emergency Action Plan and follow the
procedures.

Follow instructions from those in authority.
Ensure that all known persons with special needs are aware of emergency

situations.
Become familiar with location of emergency exits, alarm provisions, safety
equipment such as fire extinguishers, storm shelter areas and evacuation
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muster points.
Move immediately to designated safe areas when warnings are given.

Building or Area Monitor

If the building you are in is equipped with one, sound building alarms when
the emergency requires occupants to leave the building.

Ensure that all persons leave area assigned to you and exit yourself to the
designated area.

Report any known or suspected persons who did not leave assigned area
and any knowledge of danger to these persons.

Listen for city emergency warning to sound or public media to issue a
warning indicating persons should take immediate shelter in a safe area.
Inform all persons in the assigned area and then take shelter.

Assist building contact person during emergencies, after immediate
evacuation or severe weather responses.

Assembly Area Director
(Ian Slattery, Todd Carner, Dan Rhoades, Billy Parker, Kysa Rowe, or Billy Hawley)

Following notice of a building evacuation, move immediately to the
building meeting area.

Reports from building monitor(s) regarding the status of evacuation for
their assigned area.

Provide information to those in authority, in particular, the city fire
department or other rescue personnel regarding knowledge of anyone
remaining in the building.

Remain in the staging area to receive information and relay information to
the building occupants until the emergency is over.

Allow building occupants to return to the building once communication is
given by the Fire Marshall, Fire Chief or AAON personnel in authority.
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